Managing Emergency Incidents with Both ArcGIS 9.3x and 10
Over the next two years, you may encounter GISS’s with ArcGIS 9.3x and 10 on the same incident.  There are ways to work around and deal with this situation.  This document will cover come of the recommendations and solutions for working with both versions on incidents.

Recommendations

· The Lead GISS must specify which version of ArcGIS to use on each incident.  Once decided, they are responsible to manage any issues that result from this decision.
· Have GISS with ArcGIS 9.3x create and update the FIMT GDB.  Since FIMT 10 will be able to load and use older versions of the FIMT GDB, all GISS’s on the incident will be able to work with a 9.3 version.  It is best to use FIMT 9.3.0.9 in these cases.

· Make sure you include the FIMT version number in the file names of all MXD’s and FIMT GDB’s used on the incident.  Include full FIMT version number without “dots” between the numbers (4 digits – 9309 or 9204) since there were several 9.2 versions.  This will avoid error messages if people with older versions try to use or open the files.

· Make sure you include the ArcGIS version in the MXD file name (agis9x or agis10) because maps saved in ArcGIS 10 will not open in 9.x.

· ArcGIS 10 users must not save MXD’s created in 9.x that 9.x users will need to open again.  ArcGIS 10 users must use the “Save as” or “Save a Copy” tools to save to a new MXD that they can work in (& save) and make sure the version is placed in the file name.
· If a FIMT GDB was created in ArcGIS 10, have other GISS’s on incident work on maps that don’t require the use of the FIMT GDB (progression, information, web, others).

· If it is imperative for the ArcGIS 9.3.1 users to have an editable FIMT GDB, the Export Incident to Shape Files tool can be used to export the FIMT 10 incident feature classes to shape files.  The 9.3.1 user can then use these files to create and populate their own FIMT GDB using FIMT 9.3.0.9.  Once the data has been transferred to the FIMT 9.3.0.9 GDB, ArcGIS 9.3.1 and 10 users can then both use and edit the FIMT 9.3.0.9 GDB.
· Preliminary tests show that a FIMT GDB created using FIMT version 9.3.0.9 in ArcGIS 9.3.1 and edited using FIMT 10.0.0 in ArcGIS 10 can be opened and edited again in ArcGIS 9.3.1.
Solutions

· ArcGIS 10 layer files are not recognized by ArcGIS 9.31.  To create layer files in ArcGIS 10 that are compatible with older versions of ArcGIS,

· Right-click the desired layer in the TOC and select Save AS Layer File 
· In the Save Layer dialog that opens, select the desired ArcGIS version you would like the layer file to be compatible with from the Save as type list.

· The layer file will be compatible with the selected or later version of ArcGIS.

· Layer Packages are interchangeable between 9.x and 10.

· Another method to convert GDB created in ArcGIS 10 back to 9.3.x:

· Create Layer Package in 10 compatible with older version. Details at: http://help.arcgis.com/en/arcgisdesktop/10.0/help/index.html#//0017000000q4000000.htm. 

· DNR Garmin version 5.4.1 does not work within ArcGIS 10, but does work fine as a stand alone application.  GPS data can be downloaded and shape files can be created using the stand alone software and then added to an ArcMap document manually.  DNR Garmin is being updated and new version is expected in the spring (March 2011).

· Python Scripts – may require further revision to work with 10 depending on techniques used and site-libraries called. 

· The install location of ArcGIS 10 has changed and scripts that rely on a set location may have difficulties. 

· VB6 scripts must be rewritten before they will work with 10. 

· VBA is no longer supported in the Field Calculator.

· 3D Analyst and Spatial Analyst are now in the ArcToolbox

· Interfaces for ArcGIS 10 have been improved – it is recommended that you take some time to get familiar with these. ESRI offers many on-line training courses for these.

· http://www.esri.com/software/arcgis/arcgis10/index.html - go to Training and sort for Price: Low to High - many free courses and overviews are available on line.

· ArcGIS Resource Center - http://resources.arcgis.com/ many resources available.

· Google search for 'free ArcGIS 10 training' - there are many resources out there.

· SDE – ArcGIS 10 client is direct connect (Oracle) and ArcSDE Service (Oracle and SQL Server).

· Metadata – metadata has been rewritten and stored in an ArcGIS Metadata format for internal storage.  Import and export options to other standard formats are available.  More on metadata at: 

· Managing Metadata in ArcGIS 10 – http://proceedings.esri.com/dvd/uc/2010/uc-index/uc/workshops/tw_574.pdf 

· Search ArcGIS Resource Center – http://resources.arcgis.com/ for 'metadata' – the ArcGIS Desktop Blog has a series of discussions on metadata.
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